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IN exercise of the power conferred on the Ministerpoasible for
Transport by section 16 of the Ghana Shippers' étth Act, 1974
(N.R.C.D. 254) these Regulations are made thlsd2§ of August 2012.

Purpose
1. The purpose of these Regulations is to provide
(a)for consultation between the Authority and shipping
service providers who operate along the logistltsirt
in the transport industry in respect of internadion
trade;
(b)for the negotiation of
(i) charges in relation to shipment and clearance of
cargo from a port,
(i) minimum standards and quality of shipping services
to be rendered to shippers, and
(i) any other related matters; and
(c) information to shippers in Ghana through the use of
advanced shipment information,
with the aim to protect and represent the intereS&hippers as provided
for by the Act.

Registration of shippers
2. (1) A shipper other than a shipper of personalat$fehall
(a) register with the Ghana Shippers' Authority by
filing with the Authority the registration particans
specified in the First Schedule; and
(b) pay the registration fee specified in the Fourthesitile.

(2) The Authority -shall issue a shipper who isisegyed under
these Regulations with
(a) a certificate of registration in a manual or elentc
format, and
(b) a registration number which shall be quoted bysthipper
in any dealings of the shipper with the Authoritydawith
shipping service providers.
(3) The certificate of registration shall be rendwannually on
payment of the fee specified in the fourth Schedule
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(4) A recognised association of shippers may sulanlist of the
members in good standing of the association for fhepose of
registration.

(5) The Board of the Authority shall review the feeriodically.

(6) TheAuthority shall publish the name of a registereggér in
the Shipper's Bulletin and other relevant media.

Membership list of shipping service providers

3. (1) The associations of the following shipping sesvproviders
shall supply their membership lists to the Authpti facilitate consulta-
tion and negotiations between the Authority andsiaeice providers:

(a) freight forwarders;

(b) shipowners, shipping lines and agents;
(c) freight consolidators;

(d) hauliers;

(e) terminaloperators;

(f) receipt and delivery operators;

(g) custom house agents; and

(h)other recognised associations of shipping service
providers.

(2) Where no such association or body exists, tentifiable
shipping service provider shall for purposes ofatedgions furnish their
particulars with the Authority as specified in thecond Schedule.

Platform for mutual consultations
4. (1) The Authority shall provide a platform for matwconsultations
among

(a) shippers,
(b) shipowners,
(c) shipping lines and agents,
(d) ports,
(e) railways,
(f) terminal operators,
(g) freight forwarders,
(h) custom house agents,
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(i) receipt and delivery operators,

(j) freight consolidators

(k) hauliers, and

(I) airline carriers and agents
whose activities impact on shippers.

(2) The Authority shall, at least once in three then provide a
platform for consultation between the Authority ahé various shipping
service providers along the logistics chain in thensport industry in
respect of international trade.

(3) The consultation shall deal with issues whitfed the transport
and logistics chain in relation to

(a) shippers,
(b) trade and industry associations,
(c) commodity associations, and

(d) other ancillary shipping service providers
and itis to ensure competitiveness in the internatioradlé and
transport industry of this country.

Negotiation of charges
5. (1) The Authority shall negotiate on behalf of gieps with
associations of shipping service providers
(a) charges of shipowners, shipping lines and agents;
(b) port charges;
(c) terminal and shore handling charges;
(d) charges of freight consolidators;
(e) charges for receipt and delivery operations;
(f) charges of freight forwarders;
(9) charges of custom house agents;
(h) charges of hauliers of international cargoes; and
(i) other charges of allied service providers.

(2) For the purpose of negotiations, an associateépresenting
shipping service providers that provides serviceshippers, shall notify
the Authority three months before the beginningath calendar year of
the level and structure of the charges that thppahg service provider
intends to administer.

(3) A shipping service provider who is not a membérany
association shall negotiate with the Authority baige the rates agreed
upon between the relevant association and the Aitgho
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(4) The Authority and the shipping service provider the
association of shipping service providers shallcbatte negotiations for
the charge to be effected for the ensuing year.

(5) Where arising out of an exigency there is adreereview rates
and charges, the relevant shipping service provslall notify the
Authority of the necessary review and the Authoshall within seven
days of the notification call for a meeting betwdba Authority and the
relevant shipping service provider to discuss tloppsed rates.

(6) Where negotiations are not concluded

(a) within a period of thirty days after the commenceimef
negotiations under sub regulation (4), or

(b) within a period of thirty days after the notificai to the

Authority of the necessary review required undeb su
regulation (5)
the parties to a disagreement or dispute thatsaaseof the negotiations
may appoint an expert and the two parties may nilytagree to appoint
an umpire for the determination of the dispute.

(7) Where the parties are unable to resolve thautksthrough the
mechanism under sub regulation (6), the disputdl bleareferred to a
panel of experts to arbitrate in the matter.

(8) The Minister shall constitute the panel of expevhich consists
of

(a) one representative of the Ministry of Transport;

(b) one representative of a recognised professiondy bo the
transport and logistics industry in respect of rinégional
trade; and

(c) three experts from the transport and logisticsistigy.

(9) A decision of the panel of experts is bindingtvieen the
parties but does not prejudice the right of eitbkthe parties to seek
legal redress.

(10) The Authority shall publish the negotiated rges in the
Shippers' Bulletin and in at least two daily newsga of national
circulation for the benefit of shippers and shigpservice providers.

(11) A shipping service provider that administersharge for a

service thatthe shipping service provider renders to a shipper auth
having negotiated that charge with the Authoritglspay to the Authority



L.1.2190

GHANA SHIPPERS’ AUTHORITY REGULATIONS, 2012

an administrative penalty of not more than two haddpenalty units and
in the case of a continuing action an additionahiastrative penalty of
ten penalty units for each day during which theoacttontinues after
written notice has been served on the offendehbyAuthority.

(12) A shipping service provider that administersharge above
the negotiated charge shall, upon a report to ththakity, be made to
refund the excess amount to the shipper and pagamnistrative penalty
of ten penalty units for each day that the actiomtioues.

(13) The Authority shall, upon the failure of a ghing service
provider to refund the excess charge and to pafirieenithin thirty days,
treat the amount outstanding as a debt and take d&tjon to recover the
amount.

Agreement on service standards, administrative meases and
procedures

6. (1) A shipping service provider or an associatian shipping
service providers shall negotiate with the Author@n behalf of the
members of the association of shipping serviceigesg where applicable
on the minimum standard and quality of servicedadndered to shippers
in conformity with the international transport irelty and international
trade practice.

(2) The Authority shall for the benefit of shippemad shipping
service providers publish the negotiated serviemddrds periodically in
the Shippers' Bulletin and other media.

(3) Where there is a stalemate, there shall benelgd experts to
mediate as provided in regulation 5 (7).

(4) A shipping service provider shall, before imlwging a new
procedure, measure or administrative directive tbgtires compliance
by shippers, notify the Authority of the new prouesl measure or
administrative directive

(5) The Authority shall within fourteen days upon rgtedf
notification of a new procedure, measure or adnratise directive,
communicate the response of the Authority to theise provider.

(6) Where the Authority fails to provide its responséhwm
fourteendays the new procedure, measure or administratirertive
shall take effect fourteen days after the Authdniég been duly notified.



L.1.2190

GHANA SHIPPERS’ AUTHORITY REGULATIONS, 2012

(7) Where the new procedure, measure or administralirective
involves a new charge, the new charge is subjecnhdgotiation as
specified in regulation 5.

(8) A shipping service provider that
(a) fails to meet the agreed minimum standards, or
(b) fails to notify the Authority on a new procedureeasure
or administrative directive that requires compl@nby
shippers,
shall pay to the Authority an administrative peyatif one hundred
penalty units and shall pay an amount of ten pgnatits for each day that
the default in payment continues after written cmthas been served on
the offender by the Authority.
(9) The Authority shall
(a) take legal action against the offender upon failofe
the offender to pay the administrative penalty with
thirty days, and
(b) claim the money as a debt due to the Authority.

Cargo manifests
7. (1) The agent of a shipping line or an airlineriearin a port shall
send copies of cargo manifests to the Authoritylaietr than
(a) three days after the arrival of a ship or aircrafa port;
and
(b) five days after the departure of a ship or airchaiin a
port.

(2) The agent of a shipping line or an airline igrthat contra-
venes sub regulation (1) shall pay to the Authogty administrative
penalty of one hundred penalty units and an additi@dministrative
penalty of ten penalty units for each day thatdéfault continues.

(3) The Authority shall

(a) take legalaction against the offender upon failure of the
offender to pay the administrative penalty withimrtty
days; and

(b) claim the money as a debt due to the Authority.

Administration of service charge

8. (1) The Authority shall levy a service charge obtper cent of the
gross freight value of a shipment to or from thasigtry on a shipping
line that operates in this country.
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(2) The Authority shall remit to the Ghana Maritihathority fifty
per cent of the total annual service charges reddny the Authority.

(3) A representative or an agent of a shipping thve operates in
this country shall pay the service charge withipeaiod of fourteen days
after the receipt of the requisite invoice issugdhe Authority.

(4) Where the service charge imposed is not paithinvithe
specified period, beginning on the day on which #esvice charge
became due, the representative or agent of theisgipine shall pay to
the Authority a penalty of ten per cent of the ud@amount of the service
charge for every thirty days that the amount reshaimpaid.

(5) The Authority shall institute legal proceedinigsrecover the
unpaid service charges and penalties as debts ddeowed to the
Authority.

(6) Any recoveries from unpaid service charges!|shalshared
equally between the Authority and the Ghana Maatiuthority after a
deduction of costs incurred in the recovery.

(7) The Board of the Authority may for a stateds@a grant an
exemption in respect of the payment of the sercitarge or waive the
payment of the service charge as the Board corssicressary.

(8) The provisions of sub-regulation (1) to (5)rdut apply to

(a) cargo for the Armed Forces;

(b) cargo for a Diplomatic or Consular Mission in this
country;

(c) transit cargo, and

(d) other exemptions in accordance with relevant
legislation or directives.

Advanced shipment information
9. (1) A shipper or a representative or agent of iapsr shall file
advanced shipment information with the Authoritgtth
(a) is in a format specified in the Third Schedule,
(b) is administered at a fee specified in the Fifthefithe, and
(c) discloses the shipment particulars of the cargobéo
shipped before the shipper effects a shipmentr tivoon
this country.
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(2) The fee specified in the Fifth Schedule is aygplicable to
(a) cargo for the Armed Forces;
(b) cargo for a diplomatic or consular mission in asintry;
(c) transit cargo; and
(d) other exemptions in accordance with relevant
legislation or directives.

(3) The Board of the Authority shall review periogily, the
required shipment particulars and the fee as gpdcih the Third and
Fifth Schedules respectively.

(4) The Authority may appoint an agent or a repnegéve in the
respective import or export ports in the dischaofehe duties of the
Authority under sub-regulation (1).

(5) The Authority shall publish the names of theeratg of the
Authority in the port of shipment in at least twailgg newspapers of
national circulation for the benefit of shippersdashipping service
providers.

(6) A shipper or a representative or agent of ppi shall provide
shipment particulars to an agent of a shipping tmée furnished to the
Authority where the Authority does not have an dgemepresentative.

(7) The Authority may appoint an agent or a represetab

(a) the ports that the Authority considers necessang,
(b) operate a foreign account that the Authority coars
appropriate.

(8) The advanced shipment information is a requéngnior cargo
clearance through customs.

(9) A shipping line shall quote a valid advance psient
information number on its bill of lading and cargmnifests issued in
respect of cargo shipped to or fraine ports of Ghana.

(10) A shipper who

(a) ships cargo to or from this country, and does not
provide the advanced shipment information to the
Authority, and
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(b) is not exempted from the provision of the advanced
shipment information to the Authority

is liable to the payment of a pecuniary penaltyiemjant to fifty per cent
of the gross freight cost of the cargo to the Autlyo

(11) A shipping line that carries cargo that is mavered by
advanced shipment information to a port in thisntoushall pay to the
Authority a pecuniary penalty equivalent to thesgrdreight cost of the
cargo.

Resolution of complaints of shippers
10. (1) The Authority shall create a forum for relevaarties for
the resolution of complaints received from
(a) shippers against shipping service providers, and
(b) shipping service providers against shippers.

(2) In the event of a stalemate, the matter shaltdderred to a
panel of experts constituted by the Minister undsgulation 5 (8) to
mediate.

Interpretation

11. In these Regulations, unless the context otherneigeires,
“ancillary shipping service provider” includes
(a) a bank;
(b) an insurance company, and
(c) an individual, agency or body corporate that presidn
indirect service to a shipper;

“bulk trade” means the transportation of large dii@s of
loose, unpacked cargo or cargo that is not placed i
container and that is loaded into a hold or tan& ship;

“CFS/CFS” means container freight station-to-camgaifreight
station and refers to the packing of cargo intmatainer at
the port of origin and the unpacking of the cargtha port
of destination at the risk and expense of the egrri

“custom house agent” means a person licensed byppeo-
priate governmental agency to provide customs afez
service to a shipper;

“CY/CY” means a container yard-to-container yard agfers to
a container service whereby a container is

10
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(a) packed by a shipper off the premises of the carrier

(b) delivered by the shipper to the container yard ref t
carrier,

(c) accepted by the consignee at the container yartheof
carrier, and

(d) unpacked by the consignee off the premises of the
carrier, at the risk and expense of the shipper;

“FCL” means full container load;

“F.O0.B” means Free-On-Board and requires that tbléers must
load the goods on board the ship nominated by therb
with the cost and risk divided at the rail of thnps

“freight consolidator” means a freight forwarder avlassembles
several smaller shipments and ships them togethéakie
advantage of economies of scale;

“freight forwarder” means a person who arranges tfa trans-
portation of cargo and assumes responsibility &mge until
it reaches its destination in exchange for compensga

“haulier” means a person or company engaged inrémsportation
of goods by motor trucks;

“INCOTERMS” means International Commercial Termsiethare
a series of international sales terms published thogy
International Chamber of Commerce and widely used i
international commercial transactions;

“LCL" refers to less than container load;
“port” means seaport, inland port, airport or aiidi

“receipt and delivery operator” means a shippingise provider
that
(a) takes charge of cargo at a quay and delivers the
cargo at the appropriate terminal, or
(b) takes charge of cargo at a terminal and delivexséngo
at a quay
in accordance with the contract of carriage;

11
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“‘RO/RO” means to roll-on, roll-off and refers totgpe of ship
designed to load and discharge cargo which rollsvbaels
or tracks;

“Shippers’ Bulletin” means periodical of the Authority in which
important information, activities, plans and pragraes of
the Authority are published;

“shipping agent” means a licensed agent in a pbd twansacts the
business of a ship including
(a) the preparation of shipping documents,
(b) the arrangement of shipping space and
insurance and
(c) dealing with customs requirements on behalf
of a shipping line;

“shipping line” means an owner, a lessee or a ehartof a ship or
a vessel, that is engaged in the business of twatadion of
goods by water;

“shipping service provider” includes

(a) a shipping line,

(b) a shipping agency that operates in this country,

(c) a freight forwarder,

(d) a customs house agent,

(e) a freight consolidator,

(f) a terminal operator,

(9) a receipt and delivery operator,

(h) a haulier, and

() an individual, agency or body corporate that
provides a direct service to a shipper by way of
transporting, handling or delivering the
international trade cargo of the shipper at any
point in the transport chain from the consignor to
the consignee;

“terminal operator” means an operator who providesminal
services;

“TEU” means twenty foot equivalent unit; and

12
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“transport industry” means economic activity thaats with the
movement of goods or persons from one locatiomtuheer
through various modes of carriage.

Revocation
12. (1) The Ghana Shippers' Council (Cargo Sharing)uReigns,
1987 (L.l. 1347) are revoked.

(2) Despite the revocation of L1347, the provisions that relate to
the filing of the Shipment Notification Form unddhe revoked
Regulations and in force immediately before the m@mcement of these
Regulations shall be considered to have been maugeruthese
Regulations and shall continue to have effect uhal implementation of
the Advanced Shipment Information provided foregulation 9.

Transitional provisions

13. A contract entered into before the commencemenihege Regu-
lations in respect of the shipment of cargo shathain in force for a
period of three months after the commencementex@iRegulations.

13



L. 1.2190

GHANA SHIPPERS’ AUTHORITY REGULATIONS, 2012

FIRST SCHEDULE
(regulation 2(1) (a) )

SHIPPER REGISTRATION FORM

O - T o TR0 B o110 o 1= USSRt
D X o [T PP SPUPTR PP
3. TelNOuiieeee ettt Telex/FaX...ooccoveveeereeeeenne, E-Mailceeieeeieeieeieeeee et
4., BuUSINESS REGISTratioN NO....cciiiiiiii it s s s s s e s e e eeeeeeaeeesesesesaeebeaerees
5. Tax ldentification NUMBEr (TIN)....ocoiiuuereiieeeiiieeeiicetee e eeeretrre e e e e e e eeesaabsbrarreeeeeeeseesssansranes
6.  LOCAtION OFf BUSINESS...ceiiiieiiiieiie ettt ettt e se e st e s e sar e e e anee e esneeeereeesmeeeesanes
7. Type of shipment: Import [ |t L ] 1]

IMPORT EXPORT

a. Principal Commodities

b. Countries of Origin/ Destination

c. Volume of Cargo (Freight Tons)/Number of Containers

(TEUs) per annum

d. Annual Frequency of Shipment

e. State whether usual Carrier Service is Liner or Tramp

I/We hereby declare that the information given herein is correct to the best of my/our knowledge.
I/We therefore apply to be registered with the Ghana Shippers’ Authority in accordance with its
Shipper Registration Scheme.

Name/Designation Signature, Stamp, Date

14



L. 1.2190

GHANA SHIPPERS’ AUTHORITY REGULATIONS, 2012

FOR USE BY GHANA SHIPPERS’ AUTHORITY ONLY

Category of Shipper: Receipt Number:

Amount Due as Registration: Approved By:

Registration No.: Valid Till:
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SECOND SCHEDULE
(regulation 3(2) )

SHIPPING SERVICE PROVIDER REGISTRATION FORM

1. Registered NaME. ... ..o e e e e e e e

A =01 = LAY [0 [ ST
B Tl Mobile NO. ... e
4, E-Malil..eeieiiii s FaX. ..o,

5. Location Of OffiCe. ... e
6. Date of Establishment............................. Business Reg. NQ- o vvvviiiviniienann,
7. Tax Identification Number (TIN).......ooeriir i e e e e e

8. Nature of Service (e.g. Booking Agency, Clearingl &orwarding, Liner Operations, Chartering,
Freight Consolidation, Coaster Services)

9. Type of vessel handled (Conventional, ContainefRRpTanker, etc)

10. Major Shareholders
0] (iii)

(i) (iv)
11. Average annual volume of cargo handled by the Agéoicthe last two years

12. Name and Address of Principals

13. Which Association are you affiliated to?

14. Do you own Warehousing facilities? Yesl:l N:I

T =] 1= 1 T

16
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I/We hereby declare that information given herein § correct to the best of my/our knowledge. I/We
therefore apply to be registered with the Ghana Sipipers’ Authority in accordance with the Ghana
Shippers’ Authority Act, 1974 (N.R.C.D. 254)

Name of Agent/Manger Signature/Date

FOR GHANA SHIPPERS’ AUTHORITY OFFICE USE ONLY

Registration No.: Receipt No.:
Valid Till: Approved by:
Date:

17
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THIRD SCHEDULE
(regulation 9(1)(a) and 9(3) )

ADVANCED SHIPMENT INFORMATION

GHANA SHIPPERS’ AUTHORITY (GSA)

1. Information about shipment:

1.1 Type of Trade (tick): Import |:| Export |:| Transit Import |:| Transit Export |:|

1.2 Forwarder: 1.3 Carrier/Charterer:

1.4 Carrier/Charterer’s Agent in Ghana: 1.5 Bill of Lading No. (attach Bill of Lading):

1.6 Shipment of Terms: 1.7 INCOTERMS:

Liner[ | CY/CY[_] CFS/CFS[_| Other [ | |FOB [ | CIF[_| CFR[ ] Other[ ]

1.8 Country of Origin: 1.9 Port of Loading:

1.10 Sailing Date: 1.11 Port of Discharge:

1.12 Place of Origin (for export) or Place of Final 1.13 Expected Time of Arrival (ETA):

Delivery (for import) [in Ghanal:

1.14 Ship (for loading at Loading Port): 1.15 Ship (for discharge at Discharge Port):

1.16 Transshipment Port(s): 1.17 Terminal (for final clearance of cargo in Ghana):
TCT[ ] MCT[] &1 ] AcS[ ] SB[ ]

1.18 Place of Origin (for transit export) or Place of Final Delivery (for transit import):

1.19 Terms of freight payment (tick): Freight Prepaid I:I Freight Collect I:I Other (state) I:I

2. Information about Shipper and Consignee:

2.1 Name and Address of Shipper (at place of origin or port of loading):

2.2 Name and Address of Consolidator (for consolidated cargo or LCL):

2.2.1 Name and Address of Consolidator’s Agent in Ghana (for imports):

Tel. No. (in Ghana):

2.2.2 Names and Telephone numbers of Consignees of the consolidated cargo or LCL (attach a detailed list
including the respective cargo weights and volumes):

2.3 Name and Address of Consignee (for non-consolidated 2.4 Notify Party:
cargo):
Tel. No. : Address:

18
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3. Information about Cargo:

3.1 FOB Value of cargo (attach Commercial Invoice 3.2 Currency of FOB Value:
and Export Custom Declaration):

3.3 Cargo Insurance Value: 3.4 Currency of Insurance Value:

3.5 Description of Cargo (attach Packing List):

3.6 Containerised:

No. of Containers: 20’ Dry FCL:

40’ Dry FCL:

20’ Reefer FCL:I:I Other (state)
40’ Reefer FCL:I:I .........................

40’ Dry LCL:

[ ]
]

20’ Dry LCL: |:| 20’ Reefer LCL:| | |
I:I 40’ Reefer LCL: |:|

3.7 Container Number (s):

3.8 RO/RO:

Type: Quantity: I:I Chassis Nos. :

3.9 Break Bulk:

Type of packaging: Number of packages:

3.10 Bulk:

Type (tick): Dry Bulk Liquid Bulk

3.11 Gross weight of Cargo (in kg): 3.12 Volume of Cargo (in cubic metres):

4. Information about the Freight Cost:

4.1 Total Freight Cost (attach Freight Invoice):

4.1.1 Currency of Freight Cost: 4.1.2 Basic Ocean Freight:
4.1.3 Bunker Adjustment Factor (BAF): 4.1.4 Currency Adjustment Factor (CAF):
4.1.5 Terminal Handling Charges (THC): 4.1.6 Surcharge (s):

4.1.7 Other (state):

5. Official use:

5.1 Name of Applicant:

5.2 Checked and approved on behalf of GSA by (Name): 5.4 Date of Issue:

5.3 Advanced Shipment Information (ASHI) No. : 5.5 Place of Issue:

5.6 Copies of Advanced Shipment Information to: Shipper, 5.7 GSA Representative/ Agent:
Consignee, Forwarder, Shipping Line, Ghana Customs and GSA
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FOURTH SCHEDULE
(regulation 2(1)(b) and 2(3) )

Shippers’ Registration and Renewal Fees

Gold Category

A shipper whose annual shipment is two thousandien&ins and more or one hundred
TEUs and more in the liner trade, or a shipper whasnual shipment is five thousand
metric tons and more in the bulk trade
..................................................... GHC100.

Silver Category

A shipper whose annual shipment is below two thodsaetric tons or below one hundred
TEUs in the liner trade, or a shipper whose ansbgiment is below five thousand metric
tonsinthe bulk trade ..., GHC50.00

20



L. 1.2190

GHANA SHIPPERS’ AUTHORITY REGULATIONS, 2012

FIFTH SCHEDULE
(regulation 9(1)(b), 9(2) and (3) )

Advanced Shipment Information Fee

Import:

Bulk cargo: EURO 5.00 per 300 metric tons pérdbilading
Conventional cargo: EURO 5.00 per 100 metric foershill of lading
Containerised cargo: EURO 5.00 per 4 TEUs péoblading

Vehicles (less than 5 metric tons): EURO 5.00 peni8s per bill of lading

Vehicles (5 metric tons or more): EURO 5.00 pet per bill of lading

Export:

All cargoes: GHC5.00 per transaction

HON. ALHAJI COLLINS DAUDA (MP)

Minister responsible for Transport

Date ofGazettenatification: August 15, 2012

Entry into force: September 29, 2012
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